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Team Role Work pattern and contact details 
 

HCC district / s 

Kassiane 
Papageorgiou 

Service 
Manager 

Full time  
Kassiane.Papageorgiou@hertfordshire.gov.uk 
 

• County wide   

Paula Hayden CPSLO 
Development 
manager  

Full time  
paula.hayden@hertfordshire.gov.uk 
07811822057 
 

• County wide  

Louise McCourts CPSLO  Part time (Monday to Thursday) 
Louise.McCourts@hertfordshire.gov.uk 
07815 016000 
 

• Watford 
• Three Rivers (Rickmansworth)  

 
 

Viv Hammond CPSLO Part time (Tuesday - Thursday) 
viv.hammond@hertfordshire.gov.uk 
01992 588800 
 

• East Herts (Bishop Stortford, Buntingford, 
Sawbridgeworth) 

• Hertford 
• Ware  

Josh Pollard CPSLO Full time  
Josh.pollard@hertfordshire.gov.uk 
01992 531954 
 

• Dacorum (Hemel Hempstead, Tring & 
Berkhamsted).  

• Additional provision of support for all SEND 
schools across Herts 

• Broxbourne (Cheshunt, Waltham Cross and 
Hoddesdon) 

Child Protection School Liaison Service - Contact details and districts  
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(Interim support covering vacant post for this district) 
 

Christina 
(Chrissy) Lea 

CPSLO Part time (Monday, Wednesday and Friday  
NB full time from August 2025 
Christina.Lea@hertfordshire.gov.uk 
01992 531907 

• St Albans (Harpenden & Redbourn) 
• Hertsmere (Radlett, Potters Bar, 

Borehamwood, Bushey, London Colney) 
• Welwyn Garden City 
• Welwyn and Hatfield (Welwyn Garden City)  

(Interim support covering vacant post for this district) 
 

Laura Deadman CPSLO Full time  
Laura.Deadman@hertfordshire.gov.uk 
07976612228 
 

• North Herts (Hitchin, Letchworth, Royston, 
Whitwell, Kimpton & Villages)  

• Stevenage 

Vacant post CPSLO NA  • Welwyn and Hatfield (Welwyn Garden City) 
• Broxbourne (Cheshunt, Waltham Cross and 

Hoddesdon) 
 
Interim support   
Chrissy Lea (Welwyn and Hatfield) and Josh Pollard, 
(Broxbourne) In addition back up will be provided by 
the CPSLO team.   
Or email cpsloadmin@hertfordshire.gov.uk 
 

Team.  
 
 

Email inbox  For all general enquiries re invoicing, training 
bookings and practice related queries that are 
otherwise not dealt with by specific CPSLOs 
or via our event booking system, please email  
cpsloadmin@hertfordshire.gov.uk 
 

• HCC county wide and associated out of county 
districts.    
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