
Glenda Hardy
Head of Admissions and Transport

Glenda.Hardy@hertfordshire.gov.uk
We look after In Year Admission, Primary and  

Secondary Transfers Admissions, Home to School  
Transport and SENDIASS.
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Director of Inclusion and Skills Director of Education

The focus for the Education Team  
is to ensure all Hertfordshire children 

go to a great school where they are 
nurtured and supported to achieve 

their full potential.

Hero Slinn Tony Fitzpatrick

Hero.Slinn@hertfordshire.gov.uk Tony.Fitzpatrick@hertfordshire.gov.uk

Sally Glossop
County Lead for SEND Implementation 
and Statutory Assessment

askSALI@hertfordshire.gov.uk
Call our Ask SALI advice line: 01438 843310

We support schools to meet the needs of their pupils  
with SEND as early as possible, and in the most  
appropriate way, through our Ask SALI advice line  
and SEND Implementation Officers. We also oversee the 
Education, Health and Care needs assessment process.

Melany Flay and Naina Cowell
Principal Educational Psychologist and  
Strategic Leads
East Herts, Broxbourne, Welwyn and Hatfield:  
EHBROX.ISLTEAM@hertfordshire.gov.uk 
North Herts and Stevenage: 
NHSTEV.ISLTEAM@hertfordshire.gov.uk
St Albans and Dacorum:  
STADAC.ISLTEAM@hertfordshire.gov.uk 
Watford, Three Rivers and Hertsmere:  
WAT3RIV.ISLTEAM@hertfordshire.gov.uk

We provide psychological assessment for Education,  
Health and Care Needs assessments and other  
statutory work. We also deliver training and support for  
interventions, and will support schools following a crisis.

Marietta Harrow
Head of Achievement (Virtual School)

virtualschool@hertfordshire.gov.uk
Call: 01992 556956

We promote the best educational outcomes for all  
Hertfordshire Children Looked After, Previously Looked  
After and in Kinship Care. 

Alistair Hines
Head of School Age Statutory SEND

SchoolAgeStatutorySendEast@hertfordshire.gov.uk 
SchoolAgeStatutorySendWest@hertfordshire.gov.uk
We oversee the majority of children with an Education, Health 
and Care Plan (EHCP) who are between NCY1 and NCY 11 – 14, 
who are in school. This involves overseeing annual reviews, co-
ordinating phase transfers, and holding Keep in Touch meetings 
with schools.

Peter Hosier
Head of Services for Young People

sfyp@hertfordshire.gov.uk
Call: 0300 1237538

We “enable young people to succeed” by reengaging young 
people aged 16+ not in education, employment or training 
(NEET). We run youth work projects, support young people with 
EHCPs to move into further education, and provide a traded offer 
to schools for careers information, advice and guidance.

Samantha Rostom
Head of Improvement and Transformation 
Samantha.Rostom@hertfordshire.gov.uk

We lead the development and delivery of strategic planning, 
improvement and transformation programmes and projects 
across the directorate. The service also develop and manage the 
Local Offer website content, lead the Voices of Hertfordshire 
programme, provide the data and insight functions to support 
improvement and coordinate the SEND Local Area Partnership 
improvement agenda.

Fiona Nnanyere
Head of SEND Provision 
sendstrategy@hertfordshire.gov.uk

Ensuring the sufficiency of specialist provision within 
Hertfordshire, by overseeing the planning, development, 
and implementation of strategies and additional specialist 
provision to meet the diverse needs of children and young 
people with the most significant special educational needs 
and disabilities (SEND) across the county.

Richard Woodard
Head of Access to Education and  

Alternative Provision Services

Richard.Woodard@hertfordshire.gov.uk
We have four teams who fulfil statutory duties and work  

directly with children, families and their schools to  
improve pupils’ participation in education.  

These are: Statutory School Attendance Team;  
Access Team; Statutory School Exclusion Team;  

and Interim Provision EHCP Team. 

Kate Leahy
Head of School Planning

Kate.Leahy@hertfordshire.gov.uk
We plan and commission new school  

places, planning for capacity and producing  
pupil place forecasts.

Sue Sheffield
DSPL Strategic Lead

Sue.Sheffield@hertfordshire.gov.uk
There are nine DSPL areas, which provide  

the right SEND support for their  
locality, accordingto needs in the area.  

DSPLs provide support. to schools  
and families.

Tania Rawle
Head of Standards and Accountability

Tania.Rawle@hertfordshire.gov.uk
Our service has three main functions: oversight of  

countywide standards and performance in schools;  
support, challenge and intervention for schools;  

and schools strategic financial management.

We’re focussed on championing and enabling 
our most vulnerable children to succeed in 
education. We’re a leadership team making good 
progress towards a more defined and inclusive 
system for all.
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Email: contact@hertfordshire.gov.uk
Phone: 0300 123 4043

HCC INCLUSION & SKILLS AND EDUCATION CONTACTS

Patricia Walker
County Lead for SEND Specialist 

Advice and Support Service

Patricia.Walker@hertfordshire.gov.uk
SEND SAS is made up of teachers and 

support staff who work with schools when 
pupils need extra support for their learning. 

They cover a range of needs.


