Hertfordshire

GR 1D

User Guide 2 — Search

Introduction

The aim of this guide is show you the different options available to help you refine your search
and get the best results out of searching the Grid website.

Search on the home page

Enter keywords to search the Grid in the search box on the home page or select the advanced
search option.
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Search from any page

The header on each page on the website contains an icon for search so you can get to it from

any page.
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The link in the header opens a blue search box where you have the option to search by
keywords or use the advanced search option.

Search the Grid 2

Advanced search

Searching by keywords

Searching by keywords e.g. health and safety, will bring up any search results under ALL and is
sorted by relevance as highlighted in red below.

The search will bring up any results where ‘health’ and ‘safety’ appears in the title first, before
bringing up results where the terms ‘health’ and ‘safety’ appear either in the page content or in
keywords assigned to a page or document.

Filter by Clear all
Category e
health and safety policy
Subject et
S
Sort . Displaying 1 - 10 of 34 results for the search term heaith and safety policy in All, Phase
Setting -
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Health and safety policy

Last updated 20 November 2020

Model health and safety policy
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Hertfordshire County Council health and safety policy statement
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Results under the ALL tab include any content pages or documents (public or restricted) in one
listing e.qg.

Category ~
health and safety policy]

Subject hd
Sort by Relevance Displaying 1 - 10 of 34 results for the search term health and safety policy im All. Phase i
Setting v

| |8]0]6]0)

Health and safety policy

Content page
Last updated 20 November 2020

Model health and safety policy i ks
o oCcument - public

Z bocx-125ep 2020 ve - 257k o
Hertfordshire County Council health and safety policy statement ;
PDF document - restricted to
[ poF-sepz019-212x8 o Hertfordshire schools and academies

only

HCC Legionella policy

[% PF-Febz013- 1638 £

If you want to view only news on health and safety then select the ‘news’ tab on the blue bar.

Filter by
Category b
health and safety policy Q
Subject o
Sort by Relevance Displaying 1 - 1 of 1 results fior the search term health and safety policy in News. Phase .
Setting b

Online safety newsletters - Autumn 2020

The HfL autumn online safety newsletters for school staff and the parents and carers edition
both feature a range of guidance, news, links and updates about online safety for all phases,
with particular reference to the current situation, recent developments and concerns. Please
share them with your personal and professional netwaorks as well as your school's parent body

and staff where relevant.

Last updated 19 August 2020
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If you want to view only content pages on health and safety then select the ‘content pages’ tab
on the blue bar.
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Category w
health and safety policy

Filter by

Subject v

isgl 1-106f for th h ealth f 5 . Phase o
Sorthy | Relevance Displaying 1 - 10 of 26 results for the search term health and safety policy in Comtent
Pages,

Setting e

0:606

Health and safety policy

Last updated 20 Movemnber 2020

Legionella

RESTRICTED

Last updated 09 December 2020

Health and safety: curriculum related areas

RESTRICTED

Last updated 09 December 2020

If you only want to view documents then select the ‘documents’ tab on the blue bar.

Filter by

Category s
health and safety policy

Subject b

Sorthy | Relevance Displaying 1 - 7 of 7 results for the search term health and safety policy in Documents. Phase =

Setting b
Model health and safety policy Content Type ~
B oocx- 18 sep 2020 -v.8 - 257K8 o

Hertfordshire County Council health and safety policy statement
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Finding the newest content

To find the newest content e.g. for ‘health and safety’ - select sort by ‘Newest' from the drop
down box under the blue bar.

‘Newest' is published or last updated on the website. It brings up results based on finding the
search terms in either the title, content or keywords so it will bring up a broader range of results.

We recommend that you use the ‘Content pages’ or ‘Documents’ tabs to narrow your search.

health and safety B

Sork by Displaying 1 - 10 of 34 results for the search term health and safety policy in All.

Finding the latest documents added to the site

Click on the Documents tab and sort by newest published again.
TOP TIP - You will need to re-select ‘newest’ each time you move to a different tab

Documents

Category
health and safety Q,
Subject et
Sort ly Displaying 1 10 of 176 results for the search term health and safety in Documents. Phase =
) Setting
BEEHEE
Content Type o

COVID-19 school risk assessment for September 2020
New documents

£ pocx-170ec 2020 - v.82 - 135k8 @4\&. are flagged for 14
days

Electrical equipment at work
[ PoF-Nov2020-v3.- 211k [ | <
/ This document \
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Any documents which are published and later updated are flagged as updated for 14 days.

Covid-19 supplementary hire conditions of hire and considerations for
schools

E pocx- 15 bec 2020 - v.4. - 54K8 m | UPDATED &,

Filtering document search results by content type

Document results can be further filtered by content type e.g. model policy or form (or by
category, subject or phase).

You can select more than one filter at a time or use ‘Clear all' to remove the filters and search
terms to start again.

TOP TIP - Remember to select sort by ‘Newest' to get the most recently added/updated
documents.

Documents

Category
health and safety Q

Subject

Phase w*

Risk assessment

Content Type

Sort by Displaying 1 - 10of 55 results for the search term health and safety in Documents.
Tl 1 57 Y

1 il 4 ]

B8:260HEG

Form

Guidance

Model policy
COVID-19 school risk assessment for September 2020

& pocx-17pec 2020. v.8a - 135K8 [ vasw | oy

Palicy

Risk assessment

Template

School fire risk assessment

& poc- nov2020-v.32 - 425K L

Pregnancy risk assessment

E DOCX - Mov 2020 - 39KEB RESTRICTED

[+

TOP TIP - At any time you can clear the filters and results and start again by using the Clear all.

Clear all
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Advanced search

The advanced search link takes you to the search results page with a blank search box and
default set as ‘All’ with a list of content most recently added to the site.

TOP TIP: Find the advanced search link next to the search box on the home page or select the
search icon at the top of any page to open up the blue search box.

Search the Grid Q

Advanced search

By selecting the advanced search option you can search by keyword as already outlined OR you
can use the tabs on the blue bar and the filters on the right hand side of the page to search.

Hertfordshire —_— a
News Menu Quick links
R[1D]

_ Category b
Eearch news Q. .

Subject i
3 Phase ~

Sort b:'r Relevance Displaying 1 - 14 of 29 results in News.
Setting v

BEO

Using the tabs and filters - examples

1. Select the All tab and then under *filter by’ select the ‘Category’ as ‘Safeguarding and
Child Protection’. Sort by ‘Newest’ to see the latest child protection content published to
the site.

If you just want to view only the most recently added documents for child protection
then select the Documents tab and don't forget to select sort by ‘Newest’ again.

2. Select the All tab and then under “filter by’ select ‘Subject’ and science to see all the
content on science.
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3. Select the ‘News' tab and the ‘filter by’ select the ‘Category’ as ‘Assessment’ to view the
latest assessment news. Further refine this by selecting the ‘filter by’ for ‘Phase’ and
‘Primary’ to show just primary assessment news.

Team contacts

On the search results page there is an additional tab for ‘Team contacts’ which is a searchable
A-Z list of team contacts.

Please note, the list only contains contacts for HfL or HCC teams, or other organisations who
provide information for the Grid website. It is not intended to be all contacts that schools might
need or a replacement for the HCC phonebook.

Al News Content pages Documents Teamn contacts

Category

Search contacts

Subject

R DLt 0 e | M e Phase

Sort by Relevance Displaying 1 - 10 of 78 results i

Setting

R SR PP
2134|152

Access to Education Team for Travellers and Refugees

Active and Safer Travel team

Building Management team

| can't find the information | am looking for?

No search engine (even Google!) is perfect. Search results can only show content available on
the site. If you can't find what you are looking for then the following may help you:

e Rather than search try using the menu on the home page to navigate to content in a
section.

e |f you can't find what you are looking for it might be because the information no longer
exists on the new website. Use the team contact details on the pages to contact the
team responsible for that content.

e Alternatively you can search the ‘Team contacts’ under the ‘Advanced Search’.

e Use the contact us form on the website and we will try to help you or provide a contact
for you to follow up.
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https://www.thegrid.org.uk/footer/contact-us

Help

If you experience any problems using the website please refer to the help and FAQs on the
website.

You can find the help section in the footer at the bottom of every page.

If you need further help please use the contact us form at the bottom of every page or use the
online chat to talk to us or message us.

Digital Team
Herts for Learning
January 2021
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